
Form for notification of a defect 

To: Tehnomat, Kranj, d.o.o., Jezerska cesta 55, 4000 Kranj, Slovenia, info@tehnomat.si

Name of consumer:

Address of consumer:

Phone or e-mail of cunsumer: 

Goods ordered on:

Goods received on:

Invoice Nr.:

Hereby I notificate defect of following goods: 

Description of the defect:

Date when the defect was discovered: 

If the claim would be grounded, I wish to: (mark accordingly)

____ eliminate the defect in the goods, or
____ replace the defective goods with new flawless goods, or
____ reimburse the entire payment: in this case please state:

Bank Account Nr. / IBAN Nr:

BIC or SWIFT code of the bank:

or send PayPal request for payment to our PayPal account pp@tehnomat.si

Date:   Signature of consumer:
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